
Yes — I’ve upgraded!
	Please	credit	my	Terasen	Gas	bill	for	$250.	I	have	
installed	an	ENERGY	STAR®	natural	gas	furnace	
or	boiler	or	condensing	combination	system	used	
for	both	space	and	hot	water	heating,	between	
September	1,	2008	and	December	31,	2009.	A	copy	of	
my	invoice	is	attached.	

All the following information is required 
To avoid delay, please complete this application.

Name:	____________________________________________

Address:	__________________________________________

City:	 ______________________ Postal	code:	____________

Phone	number:	____________________________________

E-mail:	___________________________________________

Terasen	Gas	account	number:	_______________________

Contractor’s	name:	 ________________________________

Contractor’s	registration	number:	___________________

New	furnace/boiler	brand	name:	____________________

Model	number:	_________________AFUE	rating	%:	_____

Furnace/boiler	size	in	input	BTUs:	___________________

Furnace/boiler	size	in	output	BTUs:	__________________

Installation information 

Furnace/boiler	installation	date:		____________________

Installation	permit	number:	________________________

Total	installation	cost:		_____________________________

Was	central	air	conditioning	present:

				Before	the	new	furnace/boiler	was	installed?	
				 	Yes			 	No			

				After	the	new	furnace/boiler	was	installed?	
				 	Yes			 	No				

Old equipment information

	Furnace							 	Boiler

Brand	name:	______________________________________

Age	(approx):	______________ years

Type	of	fuel:			

	
Natural	gas				 	Propane				 	Oil

AFUE	rating	%:	__________

Furnace/boiler	size	in	input	BTUs:	___________________

Furnace/boiler	size	in	output	BTUs:	__________________

Was	your	old	furnace/boiler	working	and	able	to	
produce	heat	before	you	upgraded?		
				 	Yes			 	No

Optional information

	Yes,	I’d	like	to	receive	information	about	special	
offers	from	Terasen	Gas	by	e-mail.	

	Yes,	I’d	like	to	participate	in	Terasen	Gas’	future	
market	research	studies.

How	did	you	hear	about	the	Terasen	Gas	ENERGY	STAR	
Heating	System	Upgrade	offer?

	Bill	insert			 	Radio			 	Manufacturer/Gas	Contractor	
		Terasen	Gas	website			 		Word	of	mouth

Send this completed application, and a  
copy of your new furnace/boiler invoice  
or work order by March 31, 2010* to:

Terasen	Gas	ENERGY	STAR	
Heating	System	Upgrade	Offer	
P.O.	Box	48230	
Vancouver,	BC	V7X	1N8

* Date is subject to change upon 30 days prior notice and total number of credits 
available may be limited in Terasen Gas’ discretion.
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